Uploading Documentation and Accessing Immunization Records from the

Patient Portal

1. To access your SHAC Health Portal, visit https://shac.unm.edu. Click on the red “SHAC Health
Portal” Square as shown below.

Home

Jobs

Aboutw Services~ Costs & Insurance~  Health Prd es» Contact SHAC+ News~ Formsw

UNM SHAC is located on Main Campus north of Johnson Center and
across the mall from (east of) the Student Union Building. (See map

than community rates. SHAC is funded in part by student fees. SHAC is i providers.

below.) SHAC provides quality health and counseling services to all UNM - e
students to foster student success. Fees charged at SHAC are much lower ed Learn gﬁuut—serv ces P

accredited by the Accreditation Association for Ambulatory Healthcare

(AAAHC).

Tell Us How We Are Doing SHAC Important #'s

Timely Care

Health Portal Appointments, Emergencies.
Access your health record. / After-Hours, Pharmacy, ete.

SHAC Announcements

2. Click on “Launch the SHAC Portal.”
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For life-threat ergencies, please call 9-1-1.

If you would like to sj hC staff member, please call SHAC at (505) 277-3136 during our regular
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PLEASE NOTE: Login errors may occur: 1) if you are
a new student and you are logging in before the
first day of classes or 2) if your department hasn't
updated your registration status in the Banner
system.

Launch the SHAC Health Portal

Please Note:

We have upgraded our Patient Portal improving the ity of your health data.

Access to the portal is linked to your UNM NetID. What does this mean?

* You must use your UNM NetlD to access the SHAC Patient Portal.
« All notifications from SHAC and your SHAC providers will go to your UNM e-mail address.

If you cannot log in, please contact the UNM Information Technology Service Desk at 505-277-5757 or reset your
UNM NetID Password at https:/netid.unm.edu. If you require technical assistance unrelated to your password,
please contact the SHAC Portal Support Team at shacoshi@unm.edu.

Frequently Asked Questions


https://shac.unm.edu/

3. Next log in. If this is your first time to log in, you may be asked to follow more steps. For those
regularly using the portal from your device, you will enter your password. Two-factor
authentication is required.

Enter password

Your organizational policy requires you to sign in
again after a certain time period.

Password

Forgot my password

Sign in with another account

When using online cloud services, you agree to act in
accordance with applicable laws, regulations, and
also in accordance with The University of New
Mexico policies, procedures and operational controls
regarding UNM sensitive and protected data as
identified in UNM Policy 2520.

4. Once in the health portal, select “immunizations” or “upload” from the left side bar menu
depending on whether you want to: (1) view, download, or print your immunization record from
the electronic health record, or (2), you want to upload immunization records, a respiratory
medical evaluation form, your insurance card, or some other medical-related document:
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5. Once you click on “immunizations” from the side bar menu, you can clinic the green “print”
button which will open up your records in a new tab where you can down load them as a PDF
or print them. You can also enter immunizations using the blue bar below the “print” button. If
you decide to enter your own immunization, we will still need an original record for nurse
verification.
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6. If you need to upload immunizations, lab tests, insurance cards, etc., please select an one of
the options provided or enter a description under “other.”

Upload Documents
Advanced Directive
Counseling Correspondence
Immunization Records _ —
Insurance Card
Mental Health Advance Directive

Other: Enter Description

Outside Medical Record

Respirator Questionnaire




